CENTER FOR INNOVATIVE TEACHING AND LEARNING

Service-Learning Program
Resources for Instructors, ACEs, & Community Partners

Student Service-Learning Course Assessment
Quick Response
Please use the following scale to address the statements below. Write the letter next to the
number of each statement.
A.
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.

Strongly agree B. Agree

C. Disagree

D. Strongly Disagree E. N/A

The service work I did in this class filled a real-life need in the community
As a result of this course I feel more connected to the IU community.
My time was well used by the agency.
The service work helped me better understand the basic concepts of this course.
The service work gave me a deeper understanding of course content than I would have
been able to achieve otherwise.
The service work I performed made me more interested in the course content.
The service work I performed made me more motivated to attend class.
This class helped me become more interested in solving a community problem.
I brought lessons learned in the community back into the classroom.
As a result of this course I plan to continue working in the community.
As a result of my community experience I would take another service-learning course.
As a result of my service work experience I would recommend this course to others.

Open-Ended Response
Please read each question and provide a brief, honest response.
1. Why did you take this course?

2. Identify the two most important benefits and the two greatest barriers of your servicelearning experience:
a. Benefits:

b. Barriers:

3. How do you think your service has helped to fill a community need?

4. What was the most valuable thing you learned as a result of your service?
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